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Web IFSP July 1, 2011 Changes  

Quick Points for Service Coordinators and Service Providers: 
 

• On July 1st, existing services will have the ‘First Service Delivery’ date grandfathered into the 
web IFSP as the old service ‘Begin Date’. 

 
• Each new service beginning after July 1st, must have a ‘First Service Delivery’ date collected, 

via the Log/Notes. 
 
• First Service Delivery date will be compared to the date the ‘Consent for Services’ was signed 

by the parent to calculate ‘Delayed Services’ which occur if the first service delivery date is 
more than 30 days after the consent signature date. 

 
• A plan can be implemented without the ‘First Service Delivery’ date being recorded on new 

services. 
 
• The First Service Delivery date for a new service must be recorded for all services before a 

new plan can be opened from PrePlan. 
 
• A new ‘Consent for Services’ must be signed anytime a new service is started.  The date the 

consent form is signed must be entered on the Meeting tab.   
 
• Existing outcomes may be edited or added after the IFSP is implemented.  This should prevent 

new meetings from being electronically started early, just to add an outcome or edit an existing 
outcome.  However, if a new service is added an IFPS meeting must be held in order to add 
this new service outcome. 

 
• Service Coordinators will have access to the ‘Change Provider’ button on the ‘Services’ tab.  

SC’s can change providers for any service except Service Coordination. 
 
• When a provider change occurs, a history record is created.  This history is available to IMS 

staff so they can keep IMS provider information up to date. 
 
• The service Log/Notes now appear with the most recent note at the top of the screen.  The 

‘add’ button has also been placed at the top of the screen. 
 
• The ‘Log/Notes’ button on the Services screen does not appear until the ‘First Service Delivery’ 

date has been recorded. 
 
• The old term ‘Begin Date:’ on the service record and output has been renamed ‘Projected 

Start’. 
 
• Final Exit can’t occur until all active services have a ‘First Service Delivery’ date recorded. 
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Details for Service Coordinators and Service Providers: 
 
First Service Delivery: 
 
The ‘First Delivery’ button will appear on the Services tab until the date is recorded in the Log/Notes.   

 
 
Clicking on the ‘First Delivery’ button will bring up the modified Log/Note screen. 
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If the service is delayed, a ‘Delay Reason’ must be recorded. 

 
 
When the ‘First Delivery’ date is recorded and the Log/Notes screen closed, the Service tab will 
display the newly recorded information. 

 
 
 



 

Web IFSP Changes 7-1-11 Training Document.doc  Page 4 

Web IFSP July 1, 2011 Changes  

 
New Plan Restriction: 
 
When a new ‘Meeting’ is attempted from ‘PrePlan’ this warning will appear if all of the services from 
the previous plan do not have ‘First Delivery’ dates recorded. 

 
 
 
New Service: 
 
When a new meeting is begun, the ‘Consent for Services’ information from the previous plan is 
copied into the new Meeting tab.  On the Services tab, if a new service code is selected and the ‘Add 
Service’ button is clicked, the ‘Consent for Services’ information on the Meeting tab is removed.   

 
 
A new ‘Consent for Services’ must be signed at the IFSP meeting.  This date must be entered on the 
Meeting tab before the plan can be submitted or implemented. 
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Change Provider: 
 
Service Coordinators can change providers on all services except SC-Service Coordination.  SC must 
continue to be changed by an administrator at the same time the Service Coordination assignment is 
changed.  The ‘Change Provider’ button shown below will appear if the logged in staff person has 
‘Service Coordination’ permission. 
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Clicking on the ‘Change Provider’ button will bring up the screen where the new provider and change 
date information is recorded.  The change reason is defaulted to ‘CRI-Change Roster Information’.  
CRI should be used in all cases except when the change is due to a family move.  When the family 
moves, use ‘CRD-Change Resident District’.  When a new provider is selected, there IS NO need 
to record a new ‘First Service Delivery’ date.  That information is copied from the ended provider 
record into the new provider record. 
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Service Provider Change History: 
 
This topic really applies only to IMS staff.  Your Web IFSP Admin can give permission to an IMS 
staff person to reference this history.  It will be utilized to insure that the ‘official’ service provider 
information stored in IMS is kept up to date with changes occurring within the Web IFSP. 
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Service Log/Notes: 
 
Log/Notes are now displayed with the most recent record at the top of the list.  The ‘Add’ button is 
also relocated to the top of the screen. 
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The Log/Notes button does not appear on the Services tab until the ‘First Delivery’ date is recorded.  
The ‘First Delivery’ button does not appear on the Services tab until the ‘Consent for Services’ area 
on the Meeting tab is completed. 

 
 
Final Exit: 
 
All services must have a ‘First Delivery’ date recorded before the child can be exited.  Services 
should not be deleted if the service was actually delivered. If the parent decided they did not want a 
new service, this should be noted in the ‘Consent for Services’ area of the Meeting tab and then the 
service could be deleted after a PWN is generated to document the refusal of the service. 

 


